Directory Assistance

7S

7128

8/04

811

9/02

"9/05

9/12

Some DA Usage is being received as 010132 records rated with a flat rate in the charge field.
BST has determined that these customers in Macon are being served by Atlanta, and BST is
treating the DA usage as rated intraregion incollects. BST has issued an internal work
request to correct this issue. A BST committment of 10/15/97 was given for this correction.
3 months for this correction is not acceptable, since AT&T is providing local service in this
part of GA, a two week maximum commitment has been requested from BST.

BST is doing an internal work around to discontinue the rating of these DA messages. Completion of this
workaround is expected in two (2) weeks.

Workaround not yet complete.

Some DA usage shows Indicator 17 equal to 4 (BVD validated); BST is curreatly coding for correction
DA credit record has been received as 03 01 31 and should be 03 01 32, BST is investigating

Work around not yet complete for rating of specific DA messages
BST found that Indicator 17 was being populated when not necessary on DA and other record types.

Correction is being done for all record types, and will remove indicator 17 values from being populated on DA
calls '

BST continues to investigate the DA credit record of 03 01 31.

The 010131 record issue will be corrected by a workaround being tested now; plans are to
implement by 9/15/97

Indicator 17 equal to 4 issue still being investigated for correction

requested verification that 9/02 status referred to the implementation of a workaround to correct the
receipt of rated 010132 records.

receipt of a DA credit record as 030131 is still under investigation by BST.
correction of indicator 17 being equal to 4, is still being investigated by BST

BeliSouth provided no status on rated DA usage. As of 8/26, some DA usage coatinues to be received
rated.

BeliSouth provided no status on the incorrect DA credit record, or the incorret population of
indicator 17.



Directory Assistance
Call Complete

Usage matrix BST stated that DACC messages would be forwarded as follows:
100132 DA portion of call

100101/31 actual msg with ind 24=3

If the call complete portion of the call is a local free, why will BST forward a chargeable msg

6/18  BST stated that DACC msgs would be forwarded as follows:
100118 with ind 24=3 for DACC
100101/31 with no value set in ind 24

Why will BST forward 100101/31 for a local free msg

6/26  updated usage matrix provided BST"s correction of DACC messages as follows:
100132 for DA portion of call

100118 with ind 24=3 as call complete portion
if toll call a separate 100101/31 msg will be sent (unmatched to DA/CC portions)

Issue Closed
REOPEN

8/06 DACC messages from customers in Macon being served out of Atlanta (see DA issue), are being

treated by BST as intraregion incollects and are being forwarded as rated messages.
Will this be corrected when the DA records are corrected ?
8/11  System changes are required for the correction of this issue. BST is doing a work around until final correction
of this error. Estimated date of implementation of the work around will be provided 8/13.

9/02  Work around currently being tested; implementation planned by 9/15/97

9/05  Awaiting 9/15 implementation of correction.

9/12  As per BellSouth, 9/1S implementation is expected.



Star Features

7196

6/16
6/20

6/30

7109

1S

s

8/04
8/05

8/06

BeliSouth committed to send this usage to AT&T as unrated 425001 records, with a distinguishing value in
position 172,

Usage for 3Way Calling was received from BellSouth as rated 010101 record with no value in position 172.
BellSouth committed to corret this situation by 7/1/97.

Usage for Return Call was received as a rated 425001 record with no value in position 172.
3 Way Calling not yet corrected.

3 Way Calling and Return Call were both received as 425001 records with a correct value in
position 172, however, mesages were still rated

Star Features sent with correct record ID, with correct value in position 172, however, these
messages continue to be received rated

BST has committed to discontinuing the rating of these messages by the end of next week.
State specific data in reference to Star Features has been requested As Soon As Possible.

BST stated that corrections to rating of these messages were processed 8/01.

BST corrections were processed on 8/04, corrections should be reflected in usage dated
8/0S5 and later.

42 50 01 records are received unrated with a value populated in position 172.
Issue Closed

Not discussed on 9/02 call with BellSouth



Erroneous Usage

8/06 rated 01 01 01 records  Operator Station Collect/Inmate Calls
Operator Assisted
AT&T expects to receive these messages as unrated 10 01 01/31 records

8/11  BST investigating, message seems to be handled as rated incollect.

8/06  rated 51 50 O1 record 50 is not a valid group for a category 51 record

a summary rated cancel record is questionable

8/11  BST investigating whether a charge record is associated with this cancel record.
BST also investigating the use of a group 50 (summary record) as a cancel billable record
9/02  Rated 010101 records issue will be corrected by fix currently being tested which is planned
to be implemented by 9/15/97
Rated 51 50 01 issue still being investigated
9/05  Awaiting 9/15 implementation of correction. (rated 010101 records with invalid modules)
awaiting status on ra}ed 515001 record
9/12

9/18 implementation is still expected for correction of rated 010101 collect calls.

These messages, treated by BellSouth as incollects, have been received with invalid modules,
Upon implementation of the rating correction, further investigation can be done on the
invalid modules,

No status is yet available on the 515001 erroneous record. AT&T has requested BellSouth investigate
any credits associated with 425001 records.



Header/Trailer Records

BST has agreed to forward header and trailer records using a 202001 and 202002, as requested in
AT&T's requirements ‘

BellCore has agreed to standard header and trailer record ID’s of 202401 and 202402

6/18  BST has agreed to implement the BellCore standard header and trailer record 1ds
implementation date not yet available

6/27  BST has provided an implementation date for 2024XX header trailer records of 9/97

7125

This issue will be formally closed upon the implementation of the 2024 XX records
Not discussed on 9/02 call with BeliSouth

9/05  AT&T must have the implementation date for the new H/T records two weeks

prior to implementation. Request BST provide this date in writing.

9/12  AT&T notifed BellSouth of the criticality of being provided an implementation at least

2 weeks prior to implementation.



ISP Taxes

529

6/18

7/07

718

725

8/04

811

9/02

9/05

9/12

BST is forwarding ISP messages to AT&T rated, will BST Calculate and Remit the following
taxes on these messages?

Sponsor Tax
End User Tax

BST is not aware of a spoasor tax
BST is investigating whether state tax will be applied by BST at rating

BST still investigating

This information is required immediately - if BST is rating ISP messages, will end user taxes be calculated at
rating ? Will BST remit these ISP taxes ? :

BST does not yet have any additional information of the taxing of ISP messages

Rating of ISP messages should be reflected in usage dated 8/05 and later. BST will verify whether
their rating process is taxing these messages.

Fix has been implemented to correct the ISP record ID, however, the fix has not yet been implemented to begin
rating these messages; BST believes that taxing will be automatic with their rating process.
BST will verify all ISP tax processes with their internal strategy organizations.

Waiting on BellSouth Regulatory Approval for providing rated ISP messages; taxes will be included if rated
As stated in status of ISP issue, the rating of these 010116 ISP records has previously been agreed to

by BST.

AT&T requires verification that taxing of these messages will be automatic with the rating process.

This issue is escalated with all ISP rating issues.



900 vs 976

5/29

6/18
6/27
6/30
707

ms

7128
- 9/05

9/12

Will AT&T encounter blocking restrictions on ISP message?
Can Separate blocks be applied for 900 and 976 messages

BST still investigating the possibility of separate blocks
BST can apply separate blocks to 900 and 976 messages
LFT requested this be reverified with BST

BST still investigating

Contrary to information previously supplied by BST - separate 900/976 blocking is not available in GA
BST is verifying the availability of separate 900/976 blocking in FL and AL
Separate blocking for 976 is available in FL and AL.

No status for the balance of the 7 states.

Separate block is not available for GA. Status required for balince of 6 states.



TSR vs UNE Indicator

BellCore has approved the use of Indicator 4 to differentiate TSR from UNE usage.

s

8/11

9/08

9/12

BST has not begun populating Indicator 4.

Steve was not aware that this Indicator was a BellCore approved standard, and will investigate
an implementation date.

BST has committed to implement the use of Indicator 4 to differentiate TSR and UNE usage.
Implementation date is currently ASAP.

Indicator 4 is not yet populated.

BST will implement Indicator 4 after final approval of BellCore, and issuance of updated EMR format

AT&T will request BST implement Indicator 4 prior to BellCore's issuance of updated EMR format.

If required by BST, AT&T will provide written BellCore documentation of the acceptance of Indicator 4
as standard.

AT&T requested BellSouth’s immediate implementation of Indicator 4. BellSouth requires internal
approval prior to implementation. Response has been requested As Soon As Possible,



Florida/North Carolina Usage _

s

8/04

/11

8/11

8/14

9/02

9/05

9/12

Florida usage has been received on the TSR usage file, which should consist only of Georgia usage at this time.
Florida usage continues to be received on the TSR daily usage file, North Carolina usage is also being
forwarded on the BST daily usage file.

The accounts, for which FL and NC usage have been received, appear to BST as provisioned to AT&T local.
AT&T has not yet provisioned account in FL or NC; BST is investigating why these accounts appear to be
provisioned as AT&T local accounts, and if they are being billed by BST.

Florida usage was received from one aumber, BST records showed the OCN as AT&T but not the bill number.
BST has corrected this, this usage should no longer be received by AT&T.

North Carolina usage was received from one number, BST records showed a bill to number and OCN
reflecting AT&T. BST records have been corrected, this usage should no longer be received by AT&T.

Florida usage again appeared on the 8/12 and 8/13 usage files received from BST. Florida customer account
number is 561-683-1208, BST has been notified and correction requested. Additionally requested BST take
proactive measures to assure that this does not continue. AT&T has no means to return these messages to BST.

Service Order edits will be in place by 9/8/97 to correct messages being sent to AT&T when the customer is
not AT&T's.

edit not yet in place.'

Small amounts of Florida usage being received. Edit not yet in place.



Busy Line Verify/Interrupt

9/02

9/05

9/12

Busy Line Verification/Emergency Interrupt: BellSouth agrees that in accordance with their tariffs BLV
may be a stand along charge while EI must always include the BLV charge. BST is investigating if they

combine the BLV/EI charge into one record - owr expectation was to always receive an 010135 record (BLV)
with an 010137 record (EI).

BST investigating for verification

BST investigating for verification



GaCoun:yWidermCanmg_

S 9/02  BeliSouth has advised that they will drop any local and/or intraLATA county wide calls that are free;

no free calls will be passed to AT&T via local usage.
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Usage Matrix (specific matrix issues attached)
422  usage matrix with state specific data requested from BellSouth
6/20  usage matrix with state specific data requested from BellSouth

6/27  updated usage matrix received - state specific data not included
clarifications not noted on matrix

7/07  usage matrix with state specific data requested from BellSouth
BST committed changes not noted on matrix

7/11  updated matrix received - state specific data, as received verbally, not included
BellSouth committed changes not noted on matrix

7/18  state specific data is required immediately -

7725  BST has committed to provide updated and state specific data on a usage matrix
As Soon As Possible

8/04  BST will provide GA and FL state specifics, with additional 7 states to follow. Absence of this updated,
corrected, state specific matrix is hindering AT& T’s ability to provide accurate local service

9/02  Revised matrix being faxed by Foster Haley to Barbara Dietsch

9/05  Advised BellSouth that usage matrix is still not complete, and updates are not accurate.
AT&T will issue a new usage matrix to BellSouth; This matrix should be completed by BellSouth
and will be maintained and updated by AT&T upon mutual agreement of issues.
This matrix will be forwarded to BellSouth in 2 to 3 business days.

9/12  New Usage Matrix was forwarded to BellSouth on 9/9. As per BellSouth the usage matrix is being completed.
AT&T requested the completed matrix, with all available per state data, be completed
and returned in one week.

9/22  Foster Haley notified B&IR and LIAM, that BellSouth will not provide information to AT&T, via Usage
Matrix, that is available in state tariffs. It was explained that the data on the matrix is original

data and subsequent updates previously received from BellSouth. This data now needs to be verified, and all
deviations noted, by state. Sue Ray, AT&T LIAM, notified Foster that BellSouth agreed, in initial

negotiations, to provide this matrix data by state. Foster will discuss this matter with management and

respond by the next scheduled call (9/26). BellSouth has been notified, if the balance of matrix updates

are
not provided, by state, this issue will be escalated.



Information Service Provider
976 and 511

976
5/97  BellSouth has agreed to provide these messages via a rated 010116 record

725  This portion of this issue will be formally closed when AT&T receives 976 usage
as rated 010116 records.

8/11 Matrix correction to be received ASAP

9/02  Matrix reflects 010116 correct record; however, will not be implemented until approved
by BellSouth Regulatory

9/05  AT&T is not in agreement with the statement made by BellSouth on 9/02. BellSouth agreed, as
per 5/97 status, to provide these messages via a rated 010116 record. Also, Attachment 7

Section 3.1 (page 3) of the Interconnect Agreement states that BellSouth will provide rated
Information Service Provider usage.

9/12  This issue was escalated in the negotiation stages of the Interconnect Agreement, and BellSouth agreed to
provide rated ISP usage. This issue was aggin escalated, when BellSouth made no progress in correcting the ISP
usage being received on the DUF; BellSouth again agreed to provide rated ISP usage.

This issue is again being escalated.

Three rated 976 messages were received on the 9/3 file. These messages were followed on the Daily

Usage File by duplicate messages with a 100131 record ID. Detailed information related to these messages was
provided to BellSouth.

9/22  Aletter dated 9/23, will be sent to AT&T, from BellSouth, agreeing to the rating of Information Service
Provider messages.

2l

5/29/97 BST requested they provide a rate table for AT&T to rate 511 ISP messages -
AT&T declined

6/97  BST was notified that the Interconnect agreement states that BST will provide all ISP messages rated
BST agreed to rate 511 messages and forward them on 010116 records

6/16/97 N11 (511 in GA) usage is received as unrated 100118 records (should be rated 010116)
6/23/97 Usage continues to be received as unrated 100118 records
7/09/97 Usage continues to be received as unrated 100118 records
7/15/97 Usage continues to be received as unrated 100118 records

7/18/97 BellSouth (Steve Schmidt) notified me that (as per Shirley Wilcox) incorrect information was provided
to AT&T and N11 messages will be sent as 010118 records. BST has decided that this type of message
is abbreviated dialing not ISP. AT&T stands by the position that this type message is an Information Provider.

7/18/97 BST was notified that this is unacceptable, AT&T has not made special provisions to accept these messages as
010118 records, as per BST’s 5/97 notification that these records would be received as rated 010116 records.
Information Service Provider
976 and 511



511 (cont’d)

725  BST has stated that the corrections to the Record ID will be implemented by end of next week, also being

worked by BST is the rating process to rate all 010116 records. BST was notified that AT&T would like this implemented
with the Record ID correction, by 8/1/97.

8/04  BST stated that Record ID and rating corrections were processed effective 8/01/97.

8/05  The above stated cotrections were processed on Monday 8/04, and should be reflected in usage
dated 8/05 on.

8/06 511 messages are being received as unrated 10 01 16 records. BST has agreed to send these messages
as rated 01 01 16 records.

8/11  Asper BST, Record ID correction was scheduled to be completed by 8/05. These messages are being received
as 10 01 16 records. Rating of these messages is still being worked by BST.

9/02  Will not implement 010116 record format until approved by BellSouth Regulatory

9/05  AT&T is not in agreement with the statement made by BellSouth on 9/02. BellSouth agreed, as
per 6/97 status, to provide these messages via a rated 010116 record.
As per the 7/25 status, BellSouth stated that a correction to the Record ID was being worked and also a
correction to the rating process was being worked to rate 010116 records.
As of the 8/06 status, 511 usage was being received as unrated 100116; BST agreed to send these
messages as rated 010116 records.

Also, Attachment 7 Section 3.1 (page 3) of the Interconnect Agreement states that BellSouth will
provide rated Information Service Provider usage.

9/12  BellSouth agreed, in 6/97, to provided 511 messages as rated ISP messages. This issue was escalated, when
BellSouth made no progress in correcting the ISP usage being received on the DUF; BellSouth again agreed to provide
rated ISP usage.

This issue is again being escalated.

9122 As of the 9/17 file, 511 messages continue to be received as unrated 100116 records. A letter dated 9/23,

will be sent to AT&T, from BellSouth, agreeing to the rating of Information Service Provider messages.



Unidentified N11 usage

725 811 messages have been received on the usage file. The BST usage matrix states that 811 service is not
available. ’

8/04  Additional 811 message has been received. BST is not aware of 811 usage. BST is investigating
211 usage has been received on the usage file. As per BST, 2 is not a N11 optional number. BST is investigating.

8/06  Still receiving 811 & 211 messages. Usage is being received as ISP usage (10 01 16 records)

8/11  AT&T investigated these unidentified N11 messages. 211 is an Information Line free call. These messages
should not be sent to AT&T. If sent they should be dropped and not rated.

811 is a Date Line referral service. BST is investigating whether this is a per minute or per message rate;
AT&T wishes to receive these messages rated.

8/12  Now receiving 311 usage as well as 211 & 811. Notified BST on 8/14, and requested investigation

9/02  Still investigating, expected 311,511, & 711 butnot 211 nor 811; will verify all N11s (by LATA ) and

advise. If free calls will be dropped by BellSouth; if charges apply will treat same as 511 (with BeliSouth

Regulatory
approval)

9/05  BST has agreed to forward, in writing, an explanation of all N11 usage. This information has been

state. Also, if charges apply AT&T expects BST to treat the usage the same as 511; which BST
to forward as rated 010116 records.

requested by
has previously agreed

9/12  BellSouth has agreed to forward explanations of all N11 usage. This information is to be provided for
the state of Georgia, by 9/15, with data for the additional 8 states following.

Asof 8/11, AT&T’s investigation found that 811 is a Date Line Referral Service, BellSouth is still  investigating
this.

9/22  9/17 file included unrated 311 usage. BellSouth provided a list of N11 subscribers in Georgia. This list,
however, does not provide information on free calls or ISP calls. (Ex: subscriber of 811 is listed as 811
Direct - AT&T has tried this number and determined that it is a Date Line). BellSouth believes that
records willbe forwarded to AT&T for all recorded N11 usage. If this is the case, AT&T will need to drop
the 211 usage, which is free calling in the state of Georgia. BellSouth has been informed that AT&T  expects to
receive 311, 711, and 811 usage, along with 511 usage, rated. BellSouth believes that some 311
free calling, while some 311 may be rated ISP, If this is correct AT&T requires a way to

usage other than the fact that some is rated. A response has been requested by the next

usage may be
differentiate this
scheduled call (9/26).



Directory Assistance

ms

7125

Some DA Usage is being received as 010132 records rated with a flat rate in the charge field.
BST has determined that these customers in Macon are being served by Atlanta, and BST is
treating the DA usage as rated intraregion incollects. BST has issued an internal work
request to correct this issue. A BST commitment of 10/15/97 was given for this correction.

3 months for this correction is not acceptable, since AT&T is providing local service in this
part of GA, a two week maximum commitment has been requested from BST.

BST is doing an internal work around to discontinue the rating of these DA messages. Completion of this

workaround is expected in two (2) weeks.

8/04
8/04

8/11

Correction is being done for all record types, and will remove indicator 17 values from being populated on DA

9/02

9/05

Workaround not yet complete.

Some DA usage shows Indicator 17 equal to 4 (BVD validated); BST is currently coding for correction
DA credit record has been received as 03 01 31 and should be 03 01 32. BST is investigating

Work around not yet complete for rating of specific DA messages

BST found that Indicator 17 was being populated when not necessary on DA and other record types.
calls.
BST continues to investigate the DA credit record of 03 01 31,

The 010131 record issue will be corrected by a workaround being tested now; plans are to
implement by 9/15/97

Indicator 17 equal to 4 issue still being investigated for correction

requested verification that 9/02 status referred to the implementation of a workaround to correct the

receipt of
rated 010132 records.

9/12

9/22

receipt of a DA credit record as 030131 is still under investigation by BST.
correction of indicator 17 being equal to 4, is still being investigated by BST

BellSouth provided no status on rated DA usage. As of 8/26, some DA usage continues to be received
rated.

BellSouth provided no status on the incorrect DA credit record, or the incorrect population of
indicator 17.

As of the 9/15 file, DA usage has not been rated.
Additional DA credit records have not been received.

DA records still contain indicator 17=4 (BVD validated) ?
No status from BellSouth



o SO 110 50

Directory Assistance
Call Complete

Usage matrix BST stated that DACC messages would be forwarded as follows:
100132 DA portion of call
100101/31 actual msg with ind 24=3

If the call complete portion of the call is a local free, why will BST forward a chargeable msg

6/18  BST stated that DACC msgs would be forwarded as follows:
100118 with ind 24=3 for DACC
100101/31 with no value set in ind 24

Why will BST forward 100101/31 for a local free msg

6/26  updated usage matrix provided BST’s correction of DACC messages as follows:
100132 for DA portion of call

100118 with ind 24=3 as call complete portion
if toll call a separate 100101/31 msg will be sent (unmatched to DA/CC portions)

Issue Closed
REOPEN

8/06  DACC messages from customers in Macon being served out of Atlanta (see DA issue), are being
treated by BST as intraregion incollects and are being forwarded as rated messages.
Will this be corrected when the DA records are corrected ?

8/11 System changes are required for the correction of this issue. BST is doing a work around until final correction of
this error. Estimated date of implementation of the work around will be provided 8/13.

9/02  Work around currently being tested; implementation planned by 9/15/97
9/05  Awaiting 9/15 implementation of correction.
9/12 As per BellSouth, 9/15 implementation is expected.

9/22  As of the 9/15 file, DACC records have not been rated.
DA records still contain indicator 17=4 (BVD validated) ?



Star Features

7/96  BellSouth committed to send this usage to AT&T as unrated 425001 records, with a distinguishing value in

position 172.

6/16  Usage for 3Way Calling was received from BellSouth as rated 010101 record with no value in position 172.

6/20  BellSouth committed to correct this situation by 7/1/97.

6/30  Usage for Return Call was received as a rated 425001 record with no value in position 172.
3 Way Calling not yet corrected.

7/09 3 Way Calling and Return Call were both received as 425001 records with a correct value in
position 172, however, messages were still rated

7/15  Star Features sent with correct record ID, with correct value in position 172, however, these
messages continue to be received rated

7725  BST has committed to discontinuing the rating of these messages by the end of next week.
State specific data in reference to Star Features has been requested As Soon As Possible.

8/04  BST stated that corrections to rating of these messages were processed 8/01.

8/05  BST corrections were processed on 8/04, corrections should be reflected in usage dated
8/05 and later.

8/06

42 50 01 records are received unrated with a value populated in position 172.
Issue Closed

Not discussed on 9/02 call with BellSouth

9/16

Issue Reopened

The BellSouth 9/16 Daily Usage File abended an AT&T job due to:

the overflow digits related to an international To Number contained a blank which is read as an Alpha
character; this field accepts only numeric characters and should have been populated with zeros.

The message which contained this international To Number was a Call Return-425001 record. All other
425001 records are received with zeros populated in the To Number field. AT&T requires clarification
as to why a To Number was populated in a 425001 record; and assurance that this can be corrected.

AT&T was able to edit this file for acceptance, since we are still in a test phase, this must be corrected prior to full
production.



Erroneous Usage

8/06

8/11

8/06

8/11

9/02

9/05

9/12

9/22

rated 01 01 01 records Operator Station Collect/Inmate Calls
Operator Assisted

AT&T expects to receive these messages as unrated 10 01 01/31 records

BST investigating, message seems to be handled as rated incollect.

rated 51 50 01 record 50 is not a valid group for a category 51 record
a summary rated cancel record is questionable

BST investigating whether a charge record is associated with this cancel record.
BST also investigating the use of a group 50 (summary record) as a cancel billable record

Rated 010101 records issue will be corrected by fix currently being tested which is planned
to be implemented by 9/15/97

Rated 51 50 01 issue still being investigated

Awaiting 9/15 implementation of correction. (rated 010101 records with invalid modules)
awaiting status on rated 515001 record

9/15 implementation is still expected for correction of rated 010101 collect calls.

These messages, treated by BellSouth as incollects, have been received with invalid modules.
Upon implementation of the rating correction, further investigation can be done on the
invalid modules.

No status is yet available on the 515001 erroneous record. AT&T has requested BellSouth investigate
any credits associated with 425001 records.

The 9/1S file contained numerous messages which rejected due to Invalid Record ID. The invalid record
ID received was 515001. These messages were dated 8/23 through 9/8. The To Place on these messages

was populated with “Call Return”.

The 9/17 file also contained messages with Invalid Record Ids. These record IDs were 585001, and the

messages were dated 9/13. The To Place on these messages was also populated with “Call Return”.

The 9/15 file contained one message with Insufficient Billing Data (9/11 msg-404-505-1267)
The 9/17 file also contained one message with Insufficient Billing Data (9/13 msg-404-505-1267)

As of the 9/17 file, Invalid Modules are no longer being received on the 010101 records.



Header/Trailer Records

6/18

627

15

BST has agreed to forward header and trailer records using a 202001 and 202002, as requested in
AT&T’s requirements

BellCore has agreed to standard header and trailer record ID’s of 202401 and 202402

BST has agreed to implement the BeliCore standard header and trailer record Ids
implementation date not yet available

BST has provided an implementation date for 2024XX header trailer records of 9/97

This issue will be formally closed upon the implementation of the 2024XX records

Not discussed on 9/02 call with BellSouth

9/05

9/12

2

AT&T must have the implementation date for the new H/T records two weeks
prior to implementation. Request BST provide this date in writing.

AT&T notified BellSouth of the criticality of being provided an implementation at least
2 weeks prior to implementation.

BellSouth provided no status on the implementation date of the 2024 H/T records. AT&T reiterated the

importance of having this information 2 weeks prior to implementation. Implementation date has been
requested in writing,



ISP Taxes

5129

6/18

7/07

N8
rating ?

7125

8/04

8/11

9/02

9/05

9/12

9/22

continue,

BST is forwarding ISP messages to AT&T rated, will BST Calculate and Remit the following
taxes on these messages?

Sponsor Tax
End User Tax

BST is not aware of a sponsor tax
BST is investigating whether state tax will be applied by BST at rating

BST still investigating

This information is required immediately - if BST is rating ISP messages, will end user taxes be calculated at
Will BST remit these ISP taxes ?

BST does not yet have any additional information of the taxing of ISP messages

Rating of ISP messages should be reflected in usage dated 8/05 and later. BST will verify whether
their rating process is taxing these messages.

Fix has been implemented to correct the ISP record ID, however, the fix has not yet been implemented to begin
rating these messages; BST believes that taxing will be automatic with their rating process.
BST will verify all ISP tax processes with their internal strategy organizations.

Waiting on BellSouth Regulatory Approval for providing rated ISP messages; taxes will be included if rated
As stated in status of ISP issue, the rating of these 010116 ISP records has previously been agreed to

by BST.

AT&T requires verification that taxing of these messages will be automatic with the rating process.

This issue is escalated with all ISP rating issues.

No status available. If this issue is not covered in the BellSouth 9/23 letter, escalation process will



900 vs 976

5/29  Will AT&T encounter blocking restrictions on ISP message?
Can Separate blocks be applied for 900 and 976 messages

6/18  BST still investigating the possibility of separate blocks
6/27  BST can apply separate blocks to 900 and 976 messages
6/30  LFT requested this be reverified with BST

7/07  BST still investigating

7/18  Contrary to information previously supplied by BST - separate 900/976 blocking is not available in GA
BST is verifying the availability of separate 900/976 blocking in FL and AL

7/25  Separate blocking for 976 is available in FL and AL.
9/05  No status for the balance of the 7 states.
9/12  Separate block is not available for GA. Status required for balance of 6 states.

9/22 No status available.



TSR vs UNE Indicator

BellCore has approved the use of Indicator 4 to differentiate TSR from UNE usage.

7125

8/06
8/11

9/08

9/12

BST has not begun populating Indicator 4.

Steve was not aware that this Indicator was a BellCore approved standard, and will investigate
an implementation date.

BST has committed to implement the use of Indicator 4 to differentiate TSR and UNE usage.
Implementation date is currently ASAP.

Indicator 4 is not yet populated.
BST will implement Indicator 4 after final approval of BellCore, and issuance of updated EMR format

AT&T will request BST implement Indicator 4 prior to BellCore’s issuance of updated EMR format.

If required by BST, AT&T will provide written BellCore documentation of the acceptance of Indicator 4
as standard.

AT&T requested BellSouth’s immediate implementation of Indicator 4. BellSouth requires internal approval prior

to implementation. Response has been requested As Soon As Possible.

9/22

BellSouth provided no status. AT&T reiterated the importance of the implementation of Indicator 4 prior

to the receipt of UNE usage.



Florida/North Carolina Usage

7125

Florida usage has been received on the TSR usage file, which should consist only of Georgia usage at this time.

8/04  Florida usage continues to be received on the TSR daily usage file, North Carolina usage is also being
forwarded on the BST daily usage file.

8/11

8/11

The accounts, for which FL and NC usage have been received, appear to BST as provisioned to AT&T local.
AT&T has not yet provisioned account in FL or NC;  BST is investigating why these accounts appear to be
provisioned as AT&T local accounts, and if they are being billed by BST.

Florida usage was received from one number, BST records showed the OCN as AT&T but not the bill number.
BST has corrected this, this usage should no longer be received by AT&T.

North Carolina usage was received from one number, BST records showed a bill to number and OCN

reflecting AT&T. BST records have been corrected, this usage should no longer be received by AT&T.

8/14

Florida usage again appeared on the 8/12 and 8/13 usage files received from BST. Florida customer account

number is 561-683-1208. BST has been notified and correction requested. Additionally requested BST take proactive
measures to assure that this does not continue. AT&T has no means to return these messages to BST.

9/02

9/05
9/12

9/22

Service Order edits will be in place by 9/8/97 to correct messages being sent to AT&T when the customer is
not AT&T’s.

edit not yet in place.
Small amounts of Florida usage being received. Edit not yet in place.

BeliSouth implemented this edit on 9/15. 9/15 and 9/17 files contained small amount of Florida usage
(407 and 904 NPAs).



